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RESOLUTION 2014-623
A RESOLUTION APPOINTING JEFFREY TRUHLAR, A DUVAL COUNTY RESIDENT, AS A MEMBER OF THE DUVAL COUNTY TOURIST DEVELOPMENT COUNCIL, REPLACING SUNIL “SONNY” BHIKHA AS A REPRESENTATIVE OF THE TOURIST ACCOMMODATION INDUSTRY, PURSUANT TO CHAPTER 70, ORDINANCE CODE, AND SEC. 125.0104, FLORIDA STATUTES, FOR A FIRST TERM ENDING JUNE 30, 2018; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Appointment.
The Council hereby appoints Jeffrey Truhlar, a Duval County resident, to the Duval County Tourist Development Council, replacing Sunil “Sonny” Bhikha as a representative of the tourist accommodation industry, in accordance with Chapter 70, Ordinance Code, and Sec. 125.0104, Florida Statutes, for a first term expiring June 30, 2018.


Section 2.

Effective Date.  This resolution shall become effective upon adoption by the Council.

Form Approved:

__/s/ Paige Hobbs Johnston
Office of General Counsel

Legislation Prepared by: Rachel E. Merritt
G:\SHARED\LEGIS.CC\2014\Res\TDC-Truhlar.doc
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JEFFREY TRUHLAR

918 22" Street North, Jacksonville Beach FI.
“ 904-412-4360 / jtruhlar@shanercorp.com

A highly accomplished hospitality professional with the ability to handle management responsibilities within a highly
financially competitive jhospitality corporation. A decisive leader with proven success in maximizing sales, increasing guest
retention, and identifying growth opportunities within an operational unit. Adept in performing within dynamically. changing
environments requiring focused decision-making. Instrumental in streamlining business processes, implementing cost contro!
measures, and enhancing operational efficiency. Passionate about searching out my associates ‘strengths’ and what makes them
‘tick’ to help better prepare them for advancement within the company.

AREAS OF EXPERTISE

» Hospitality Management s Development e Investment

« Operations Management ¢ Innovative Leadership Opportunities

e Sales & Marketing s Strategic Planning s P&L Management

s Change Management ¢ Training & Coaching + Financial Management
e Business Development e Budget Management s Cost Containment

TOUCH POINTS

Traveled for Shaner Hotel Group to areas of challenge and growing markets.
Opened Five new Hotels, Three Property Conversions, Three Property Acquisitions
Direct Contact for new managed developments in Florida.

Currently Oversee Eleven Hotels with three more under Construction.

All Hote! in Region Recognized as Marriott Award Winning Hotels

All Hotels in Region are Trip Adviser Excellence Award Hotels.

PROFESSIONAL BACKGROUND

Shaner Hotel Group (19‘.96 — Present)

Southeastern V.P of Operations; Jacksonville Beach, FI. (2012 — Present)
Provided leadership anfj direction in daily operation of eleven hotels with revenues exceeding 30 million
e Insured staff/hole] was continuously focused on creating the exceptional “experience” for our guest. Ensured all staff

members follolwed a strict guest recovery program, and documented all issues. All surveys were reviewed and
followed up upon daily.

o) lncrel'c:lged 6 hotels over 12% in revenue third year in a row
o Increased NOCF 8% in 2013
o  Overdil Hotel satisfaction YTD 2013 91 2%%

Regional District Direcior ~ Jacksonville Beach FL (2009-2012)
Directed all aspects of Hote] Operations for the Courtyard by Marriott and Fairficld Inn and Suites. , maintenance programs,
payment schedules, and renovation requirements for property owners. Ensured the integrity of all budoets forecasts, and

financial reports Conducted weekly revenue meetings and staff/supervisor meetings focused on further training and associate
development. Monitored labor for all properties

o Analyzed P&ll reports and identified areas for enhancing prof'lablhty

¢ Maximized !all:'opr usage on a daily basis to ensure optimal performance levels and cost effective production.
e Adhered to performance specs by Preferred Hotel Brand.

Area General Manager- Marriott Courtyard& Fairfield Inn & Suites, Jacksonville Beach, FL (2004 — 2009)
Led all Operations for both hotels, as well as renovations, sales efforts and Guest Service. Handled P&L management and
financial reporting tasks within the corporate office. Forecasted Revenues for budget as well as twelve month forecasting.
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¢ Direct Liaison to owner ship of a 22 Million Dollar renovation for hotel conversion from Holiday Inn SunSpree To
Marriott Courtyard
Owner Liaison of the construction of the Fairfield Inn & Suites with a year delay to poor construction techniques.
Sat in as owner rep for construction lawsuits and property correction of mold and leaks post construction, as well as
poor mechanical design

General Manager for Shaner, Jacksonville F.L, Newport R.I, Saddle Brook N.J, (1996 — 2004)
e  Full responsibiljties for a Union Hotel for ownership
»  Executed strategy for hotel sell out as well as coordinated hotel call around and property "rack rates” on

Early Career: (1981-1996)
Food & Beverage Director Rayel Hotels, Executive Chef- Holiday Inn/ Empire Ballroom Suffern New York AGM Saddlebook
N.J)

Appoinied as Student Advisory Chair for San Pablo Elementary, Coached 2 years of entry Flag Football League, Chairman
of Jacksonville Hotel, Motel Association, Gradate of FBI Citizen’s Academy 2013, FEMA Certified 2012, Past Chair of
Florida first Coast of Golf

AWARDS

4 times awarded Gold Service — Marriot

I EDUCATIONAL BACKGROUND
| 1981 JOHN JAY GRADUATE WITH REGENTS DIPLOMA
g 1996- CERTIFIED WORKING CHEF/ AH&L
1998- CERTIFIED FOOD & BEVERAGE DIRECTOR

2001- CE'RTIFIED HOTEL ADMINISTRATOR AH& L

2003 -CONNECT U GRADUATE / MARRIOTT INTERNATIONAL

1.

APPLICATION FOR CITY COUNCIL BOARD AND COMMISSION APPOINTMENTS
This form must be completed in full, signed, notarized and accompany a current resume.

Board(s) of Interest: DUVval County Tourist Development Council

2.

How did you-hear / learn about this appointment opportunity?

Paul Astleford

3.

4.

5.

10.

11.

12.

13.

Personal Information

Name: Mr Jeff Truhlar
Dr./Mr./Mrs./Ms. ] First ) Middle/Maiden Last Suffix(Jr./Sr./lll/etc.)
Residence: 918 22nd Street North Jacksonville Beach Duval 32250
. Street City County Zip Code
Post.Office Box i ) City County Zip Code
904-242-0991 904-412-4360
Telephone: (area code) number Mobile: (area code) number
Business: Shaner Hotels & Investments
Business Name
1617 North 1st Street Jacksonville Beach Duval 32250
Street City County Zip Code
Posl;Ofﬁce Box City County Zip Code
904-435-1822
Telephone: (area code) number FAX: (area code) number

Ly
Email Address: Jtruhlar@shanercorp.com

} ’ .
To which address do you prefer correspondence regarding this application be sent? [ ] Residence Business

¥
Is your address exerﬁpt from Chapter 119, Florida Statutes, regarding Public Records? [ Yes No

Al
If yes, please explain:

I
Your Gender: M’ale [ Female

Describe yourself wnthln one or more of the categories below. This information is requested pursuant to Section
760.80, Florida Statues. Access the Statute online,
Caucasian “ [] Asian American [ physically disabled
[ African American] [] Native American
[ Hispanic Amerlcan [J American woman
As of what date hav= ,you been a continuous resident of:

A Duva,} County> 92/15/1999 B. Floriga? 02/15/1999

Month/Day/Year Month/Day/Year

Are you're a U.S. Cilt,iizen’? Yes [OINo
b
Are you registered to vote in Florida? EYes [INo If yes, County of Registration: Duval
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Education

John Jay High School East Fishkill NY

Name City State

14. High School:

15. Postsecondary Institutions:
Name and Location Dates Attended Certificate/Degree Eamed

Employment

16. Provide the requested information for all employers within the last five years, beginning with the most current. Please
elaborate in your attached resume.

A Shaner Hotels & Investments 1617 n 1st Jacksonville Beach 32250

Employer Address
Hotels Southeast Vice President 02/96- Current
Type of Business Occupation/Job Title Dates of Employment
B.
Employer ' Address
Type of Business ' Occupation/Job Tille Dates of Employment
|
C. |
Employer ! Address
!
Type of Business | , Occupation/Job Title Dates of Employment
;! Special Qualifications
17. List any special qua lflcatlons you think are relevant to your being appointed to a board, commission, council or
committee, lncludmg any type of licensure or certification you hold, as well as any civic, professional, or political
organization-to which you belong. Please elaborate in your attached resume.
Type or Name of License or Certificate Number Granting Agency Date Granted
American Hotel & Lodglng CHA Nov 2001
#
I
Name of Civic, Professional or Political Organization Office(s) Held Membership Dates
I .
FFCG Past Chairman 2007- Current
JHMA , Past Chairman 2003
t
FBI Citizens Academy Graduate 2014
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18. Give any additional information you believe is relevant to your appointment to a board, commission, council, or

committee. Please elaborate in your attached resume.

My Position included Hotel Operations, Development, Financing, and Investment

funds and partnerships

Ethical Disclosure
19. If required by law or administrative rule, will you file financial disclosure statements? Yes [JNo

20. Have you been a registered lobbyist or have you lobbied at any level of government at any time during the past four
years? [] Yes No

If yes, did you receive compensation other than reimbursement for expenses? [JYes []No

Agency L obbied Principal(s) Represented Dates

21. Has probable causeiever been found that you were in violation of:
A. Partlll, Chapter 12, Florida Statutes, the Code of Ethics for Public Officers and Employees? [] Yes No
B. Chapter 602, Jacksonville Municipal Code, the Jacksonville Ethics Code? [1Yes No
If yes to either above, please provide:

Date . Nature of Violation Disposition
th
1
22. Have you ever been|'suspended from any public office or appointment? [] Yes No If yes, please provide:
Title of Office Date of Suspension Reason for Suspension Result (Reinstated/Remove

[4)

23. Have you ever been|arrested, charged, or indicted for violation of any federal, state, county, or municipal law or

ordinance? (Excluda: traffic violations for which a fine of $150 or less was paid.) [J Yes No
If yes, please providT
Date Place Nature of Violation Disposition
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24.

25.

26.

27.

28.

29,

Have you ever beenrrefused a fidelity, surety, performance, or other bond? [] Yes No
If yes, please provide:

Tvpe of Bond Insurer or Bond Date Reason(s) Given

Do you know any reason why you would not be able to attend fully to the duties of the office or position to which you
may be appointed? [ ] Yes No If yes, please explain:

History of Service

Have you ever beentelected to any public office in Florida? [ Yes No If yes, please provide:
Office Title Date of Election Term of Office Level of Government
Have you previously been appointed to any office that required confirmation by the Jacksonville City Council?

Yes [No Ifyes, please provide:

Title of Office , ) Term of Appointment
| am on the Board of Adjustment for Jacksonville Beach and needed Board Approval

-
Have you ever beenjemployed by any local governmental agency in Jacksonville/Duval County? [] Yes No
If yes, please provide:

Position ’ Emploving Agengy Dates of Employment

|

If you served on an aﬁpointed board, commission, council, or committee, and missed any regularly scheduled
meetings, please proyide:

|
|

Number of Meetings AtteTged Number of Meetings Missed Reason for Absence(s)
7of 8 since accepting the potion 1 Travel

:
|
te

1
I
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